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Message from
Director General of Health Services

Provision of palliative care services is a core component of
comprehensive health care delivery. With the demographic and
epidemiological transition, demand for palliative care services
are increasing over the time. Considering this situation, at the
sixty seventh World Health Assembly in 2014, first ever global
resolution on palliative care was released (WHA 67.19) requesting
member states to strengthen palliative care as a component
of comprehensive care throughout the life course with special
emphasis on primary health care. Furthermore at the 69" World
Health Assembly in 2016 high quality palliative care was identified
as an explicit element of the World Health Organisation (WHO)

framework on integrated people centered health services.

In Sri Lanka, palliative care is identified as an essential component at the National Health Policy 2016-2025
and several other health policies including Non-Communicable Diseases (2010), Cancer (2015) & Elderly
Health (2017). Parallelly, palliative care services are evolving gradually at all levels of care over the years
due to the initiatives of government, non-government and civil society institutions. Therefore, Ministry of
Health identified the need of developing strategic framework to integrate palliative care services at all levels
of health care extending up to the community. The ‘Strategic Framework on Palliative Care Development
2019-2023’ will expedite the process of integration. | request all the stakeholders to actively participate to
complete the tasks identified during this 5-year period.

| would like to thank the National Cancer Control Programme (NCCP) for coordinating this activity involving
all government and non-government stakeholders. The continuous technical guidance and partnership
provided by the WHO for this task is highly appreciated.

Dr. Anil Jasinghe
Director General of Health Services



Message from
Deputy Director General (NCD)

WHO Global Action Plan for the Prevention and Control of
Non- Communicable Diseases (NCD) 2013 - 2020 has identified
palliative care services as an essential component of health care
in the era of increasing proportion of deaths related to NCDs
and increasing elderly population. Therefore, development of
palliative care services is also listed in NCD prioritized action plans.
Even though palliative care is being evolved through cancer care,
the palliative care services are required for other progressive NCDs
including end stage renal failure, cardiac failure........ etc. Therefore,
palliative care services need to be developed in an integrated
manner throughout the health sector. When NCD Multi Sectoral
Action Plan on Prevention & Control of NCDs was prepared,
interventions related to palliative care were also listed.

| appreciate the leadership of the National Cancer Control Programme (NCCP) for the actions taken to
develop the Strategic Framework for Palliative Care Development 2019 — 2023. | would like to thank all
the stakeholders of palliative care for their continuous support despite their busy schedules. The extended
partnership of World Health Organization (WHO) for the development of palliative care services in Sri Lanka
is highly appreciated.

Dr. (Mrs.) Champika Wickramasingha
Deputy Director General (NCD)



Message from

Director - National Cancer Control Programme

Receiving appropriate palliative care is a right of each and
every person who is suffering from a life threatening illness and
practicing palliative care according to the need, irrespective of
any other characteristics of the patient, is also a responsibility of
every health care professional. The burden of Non Communicable
Diseases including cancer services is rising globally as well as
locally, increasing the demand for palliative care services.

Palliative care was identified as a prioritized activity in Sri
Lankan health context and the need of a strategic framework on
palliative care development was emphasized to streamline the
delivery of services in the recent past. As a result, the ‘National
Strategic Framework for Palliative Care Development in Sri Lanka

2019-2023’ was developed, targeting the integration of palliative care services at all levels of the health care
system in Sri Lanka from the community level upwards.

The overall goal is to improve the quality of life of the patients with life threatening illnesses and their
families by offering them a holistic support for prevention and relief of suffering through evidence-based,
multi-disciplinary and cost-effective approaches.

As this is a multi-disciplinary task, the active participation of all the stakeholders including the Ministry of
Health officials, Professional Colleges, staff of Cancer Treatment Centers, Non-Governmental Organizations
and community based organizations individuals is essential to complete the activities identified in the frame
work, during the next 5-year period.

National Cancer Control Programme would like to thank former Director, Dr Sudath Samaraweera and the
staff of the National Cancer Control Programme as well as all the other stakeholders of palliative care for
their tremendous support extended, despite their busy schedules in developing this Strategic Framework.
Similarly, the partnership and guidance provided by the World Health Organization (WHO) for this task and

for the development of palliative care services in Sri Lanka is highly appreciated.

Dr. Janaki Vidanapathirana
Actg. Director,
National Cancer Control Programme
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National Steering Committee on Palliative Care was commenced under the chairmanship of Director General
of Health Services to strengthen palliative care services in Sri Lanka in the year 2016. At the inaugural meeting
of Steering Committee held on 18. 07. 2016, a subcommittee was appointed to draft National Strategic
Framework for Palliative Care in Sri Lanka to streamline the process of palliative care development. Following
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The subcommittee drafted the National Strategic Framework for Palliative Care Development of Sri Lanka.
It was circulated among the membership of National Advisory Committee on Cancer Prevention & Control,
National Steering Committee on Palliative Care, officials of the Ministry of Health, Sri Lanka Medical Association
and other professional colleges. It was further circulated among international experts on palliative care. The
detailed observations were received from Palliative Care & End of Life Care Task Force of Sri Lanka Medical
Association, Palliative Care Association of Sri Lanka, Sri Lanka College of Oncologists, Asia Pacific Hospice
Palliative Care Network (APHN) and WHO Collaborating Center for Community Participation in Palliative
Care and Long-Term Care, Calicut, India. Based on all those observations; the draft strategic framework was
further modified.

In March 2018, a consensus achieving workshop was conducted with the partnership of WHO country office
to obtain further observations for the Strategic Framework from all stakeholders including the officials of the
Ministry of Health, Provincial Ministries of Health, Social Services Department and other relevant government
departments, Professional Colleges, Civil Society Organizations and palliative care activists.

Based on the observations received through the workshop, the draft strategic framework was further
modified. Later the modified draft was translated to Sinhala & Tamil through the technical support of the
WHO Biennium.



In November 2018, the modified draft strategic framework in Sinhala, Tamil & English languages was
hosted in the websites of Ministry of Health and National Cancer Control Programme for the observations
of the general public & civil society organizations. In addition, observations for the strategic framework
were invited from general public through paper advertisements in all three languages. After considering
all the observations received, final draft was prepared in year 2019 and submitted to the National Steering
Committee on Palliative Care and Ministry of Health to obtain necessary approval to launch the strategic
framework in the year 2019.

In addition to the members of subcommittee, the regular feedback of Prof. Chandrika Wijeratne (Former
President, Sri Lanka Medical Association), Dr. S. Sridharan (DDG -Planning), Dr. Susantha De Silva (former DDG-
Planning), Dr. Lal Panapitiya (DDG -MS 1), Dr.Amal Harsha De Silva (DDG -MS II), Dr.H.S.R.Perera (DDG PHS
I1), Dr. U.S.B.Ranasingha (Former Director — Primary Care), Dr. V.T.S.K.Siriwardena (Former Director- NCD), Dr.
Vindya Kumarapeli (Director — NCD & Actg. Director Policy Analysis & Development), Mrs. R.L.S.Rajapaksha
(Director- Nursing, Public Health), Dr.Sujeewa Weerasingha (Consultant Oncologist), Dr.Thushari Hapuarachchi
(Consultant Oncologist), Dr. Shama Goonatillake (Consultant Oncologist), Dr.Dilhar Samaraweera (Consultant
Physician), Dr.Nayana De Alwis (Consultant Community Physician), Dr.Prasanna Jayasekara (Consultant in
Community Dentistry), Dr.Udaya Usgodaarachchi (Consultant in Community Dentistry), Dr.Shiromi Maduwage
(Consultant Community Physician), DrV.Murali (Consultant Community Physician), Dr.S.Kajanan (Medical
Officer) and Dr.Lalitha Meegoda (Senior Lecturer in Nursing) are highly appreciated.

The leadership and administrative guidance of Ms. Wasantha Perera (Secretary — Health), Dr. Lakshmi
Somatunga (Additional Secretary - Public Health Services), Dr. Sunil Alwis (Additional Secretary - Medical
Services), Dr.Anil Jasingha (DGHS), Dr.Palitha Mahipala (Former DGHS), Dr. J.M.W. Jayasundara Bandara
(former DGHS), Dr.S.C.Wickramasingha (DDG - NCD), Dr. Sudath Samaraweera (former Director - NCCP),
Dr. Eshani Fernando (Former Actg. Director - NCCP), Dr. Janaki Vidanapathirana ( Actg. Director - NCCP),
Dr.Priyantha Wijesingha (Actg. Deputy Director - NCCP), Dr.Usha Jayasuriya (Former Actg. Deputy Director -
NCCP) were immensely helpful to complete this task.

The continuous partnership of WHO Country office including the technical guidance of Dr.Razia Pendse (WHO
Country Representative) and Dr. Nalika Gunawardena (NPO - Health Systems Analysis and Evidence) need to
be mentioned.

The publication of the Strategic framework was coordinated by Dr.Ruchira Ekanayake (Medical Officer —
Palliative Care unit). The active participation of previous staff (Dr. Kosala Muthukumarana, Dr.S.Anushyanthan,
Ms.Devika Banneheka - PHNS) and present staff (Dr. Sachintha Dilhani, Dr.Thusitha Kahaduwa, Dr.Ruchira
Ekanayake, Ms.Malani Basnayaka - SGNO, Ms. Dinusha Balasooriya - NO, Ms. Pubudika Amarasingha - NO
) of Palliative Care Unit of National Cancer Control Programme contributed numerous ways for completing
this task. Further, the contributions of whole NCCP team are highly appreciated

Designing of cover page conducted by Mr.Thasitha Sandaruwan (PHI - NCCP) and task of printing conducted
by New Karunadhara Press are also appreciated.

Hope this strategic framework will give directions to strengthen palliative care development in Sri Lanka
through an integrated approach.

Dr. Suraj Perera

Consultant Community Physician
Palliative Care Unit,

National Cancer Control Programme
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SIVIGUVT  UBCWTHLDID pHTeUTen  Houelllenl! gBLUBSHHE OBTeien  emmidSlenemiii GlFuiul
pujL.
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BHUNILGSHTES GTERTILTID Hlemsv HIMIIL] 6neHIHUIFTEN6OUL ID Remewrlil] GFuiuiuL Geuemi(BLb.
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Introduction to Palliative Care

Palliative care is an approach that improves the quality of life of patients (adults & children)
and their families who are facing the problems associated with life-threatening iliness, through the
prevention and relief of suffering by means of early identification and impeccable assessment and
treatment of pain and other problems, physical, psychosocial and spiritual. (WHO, 2016)

Palliative care begins at the time of diagnosis of a life-threatening disease (eg. cancer, chronic

kidney disease, dementia) and continues throughout the disease process until death and into the
family's bereavement period according to the better concept (current concept ) as shown in Figure-1.

Old concept

Death
»
s
E
oS
2
Curative care Palliative care
Time —»

Better concept Death
§
S

§ Disease moditying or

potentially curative

Supportiveand ,°
palliative care /

/
/’
/
/
/

...................

Bereavement care
Time -

Fig. 1 Old concept & Better concept of spectrum of palliative care
(Ref. Murray, S. A et al. BMJ 2005;330:1007-1011)
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Itis a right of every person with life-threatening illness to receive appropriate palliative care wherever
they are. It is also a responsibility of every health care professional to practice palliative care accord-
ing to the need, irrespective of the illness or its stage and any other characteristic of the patient in-
cluding age, sex, ethnicity, religion or the income status.

It is estimated that palliative care is needed for 40%-60% (WHO 2016) of all deaths annually. The
leading disease conditions which require palliative care for adults and children in global context are

listed in table 1.

Table 1: Disease conditions which need palliative care in global context.

Diseases among adults

Diseases among children

Cardio vascular diseases (38.5%)

Congenital anomalies (25.0%)

Cancer (34%)

Neonatal conditions (14.6%)

Chronic respiratory diseases (10.3%)

Protein energy malnutrition (14.1%)

AIDS (5.7%)

Meningitis (12.6%)

Diabetes (4.6%)

HIV/AIDS (10.2%)

Chronic kidney disease

Cardio vascular diseases (6.1%)

Chronic liver disease

Endocrine, blood & immune disorders (5.8%)

Dementia. Cancer (5.6%)

Chronic neurological diseases Neurological conditions (2.3%)

Congenital anomalies Kidney diseases (2.2%)

Drug resistant tuberculosis Cirrhosis of the liver (1.0%)

(WHO - 2016)

With the demographic and epidemiological transition, deaths due to chronic non communicable
diseases are increasing and it has led to the increasing demand for palliative care services worldwide.

The need for palliative care in Sri Lanka also continues to grow owing to the rising prevalence of
non communicable diseases and ageing of population. According to the cause of death data of year
2014 in Sri Lanka too it is shown that about 75% deaths occurred due to chronic non communicable
diseases as shown in figure 2.

Injuries

Communicable,
watemal, perinatal
and nutritional .

conditions

1% . Cardlovascular

diseases
40%

f;
Chror(;l,csgssg«salor/ Cancers
8% 10%

Total deaths: 138,000
NCDs are estimated to account for 75% of total deaths.

Fig. 2 Mortalily data, 2014 in Sri Lanka
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Palliative care in Sri Lankan context

Palliative care has been identified under the broad strategic direction of ‘Promotion of
equitable access to quality rehabilitative care’ at the ‘Sri Lanka National Health Policy 2016 — 2025, It
is mentioned that ‘The mainstream health system should provide Palliative Care to all patients who
are in need of such care for them to live and die with dignity.” In addition palliative care is identified as
continuum of care of several other policy documents in Sri Lanka including National Policy & Strategic
Framework for Prevention and Control of Chronic Non-communicable diseases (2010), National Policy
& Strategic Framework of Prevention & Control of Cancers (2015) and National Elderly Health Policy
(2017).

Palliative care has been identified at the Health Master Plan 2016 — 2025 and is a prioritized
activity of National Multi Sectoral Action Plan for the Prevention & Control of Non Communicable
Diseases 2016 — 2020. It is expected that this strategic framework will facilitate streamlining of the
on-going activities in palliative care in Sri Lanka.

Overall Goal
To improve quality of life of patients with life-threatening illnesses and their families by offering them
a holistic support system for prevention and relief of suffering through evidence-based, multi-discipli-

nary and cost effective approaches

The areas of support would include

. Pain and symptom management

. Psychological & emotional, social and spiritual support

. Support for families and caregivers to cope during the patient’s illness and bereave
ment period

Guiding Principles

1. The delivery of palliative care should be respectful and responsive to the needs, preferences
and values of the persons receiving care and their families and carers

2. Care should be of high quality and evidence based
3. Should provide adequate integration across sectors and through various care settings

4. Services should ensure that care is accessible and equitable
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Strategies

1. Ensure that palliative care is recognised and resourced as an integral component of the
health system by making palliative care as an essential component of comprehensive
health care.

2. Facilitate the effective integration of specialist palliative care and palliative care services
across all levels of service settings, namely at tertiary, secondary, primary and at community

level.

3. Develop and make available skilled multi disciplinary human resources and
infrastructure for delivery of palliative care services at institutional and at community levels.

4. Ensure that patients and their families receive palliative care services they need
when and where required & adherence to protocols & guidelines in palliative care

5. Ensure availability of essential drugs & technologies for provision of palliative
care at all levels: tertiary, secondary, primary and community level

6. Build partnerships with government and non-governmental organizations for delivery
of palliative care

7. Empower family members, care givers and general public for the provision of palliative care

8. Encourage research related to palliative care in assessing needs for palliative care and
suitable models for implementation of palliative care services.

9. Ensure adequate financing & resource allocation for cost effective delivery of palliative care

10. Strengthen legislative framework for delivery of palliative care

11. Ensure monitoring & evaluation framework for palliative care services

| National Strategic Framework for Palliative Care Development in Sri Lanka 2019 - 2023
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Annex 1
Strategy 2

Integrate palliative care services at the all levels of care: tertiary,
secondary, primary and community level

Facilitate the effective integration of specialist palliative care and palliative care services across all
levels of service settings, namely at tertiary, secondary, primary and at community level.

2.1 Palliative Care Consult Services at the tertiary and secondary care level

In general specialist palliative care services should be undertaken by a professional palliative care
team with recognized qualifications. The role of specialist palliative care services includes providing
consultation services to support, advise, educate and mentor specialist and non-specialist teams to
provide palliative care including end-of-life care or to provide direct care to people with complex
palliative care needs. These services can be developed in a phased out manner according to the need,
institutional preparedness to develop the services and availability of human resources at the tertiary
& secondary care. Director or the Medical Superintendent of the hospital should coordinate with all
stakeholders when commencing the formal palliative care services at the hospital.

Human Resource

A team of healthcare providers would form the Palliative Care Consult Service (PCCS), who
should work to develop and implement a plan of care. This interdisciplinary team would consist of the
following.

(i) Consultant - Team leader

Consultant Physician in Palliative Medicine will be the team leader of the palliative care service. Until
such Consultants are available, any other specialist board certified in the PGIM as a specialist and
serving in the relevant hospital can be appointed as the team leader.

Every patient that qualifies for palliative care must be identified only by a referral from specialist
consultant in the relevant field and the name of referring consultant should be mentioned in the
registration. Referring consultants at the hospital will need to liaise with the team leader of the
Palliative Care Consult Service (PCCS), for arranging the optimal palliative care for the patients. The
referring consultant may work in partnership with the PCCS team leader or may hand over the entire
patient care to the team leader. When a cancer patient is referred to the PCCS, a Consultant oncologist
should always be included in the palliative care team for the discussions & planning follow up care.

(ii) Medical Officers

At least one Medical Officer needs to be available on a full time basis under the supervision of the PCCS
team leader. When medical officers with post graduate diploma in palliative medicine are available in
the hospital those medical officers should be appointed.

(iii) Nursing Officers

When nursing officers with post basic certification in palliative nursing are available in the hospital
those officers should be appointed to the PCCS. Until then, experienced and committed nursing
officers having trained on the basics of palliative care can be appointed.

At least one nursing officer should be available on a full-time basis for PCCS
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(iv) Social Service Officer

After communicating with the district social services officer, services of a social services officer can
be arranged. These Social service officers need training in the basic concepts of palliative care and
the role of the social worker in palliative care

(v) Counsellor

If a medical officer or a nursing officer specially trained on counseling is available in the hospital,
that officer needs to be appointed to the PCCS. Also the services of hospital mental health team can
be arranged.

(vi) Pharmacist
One of the hospital pharmacists should be part of the PCCS team

(vii) Health Care Assistants
Male & Female

In addition to above mentioned officers, physiotherapists, speech therapists, occupational therapists,
psychologists, nutritionist etc. are ideally needed for optimal service delivery (Establishing extended
‘Palliative care team’).

Space & Equipment

Space for consultations for consultant, medical officers & nursing officers should be available.
A family consultation room should also be available.

Equipment

«» 1 desktop computer, printer, portable hard disk, Filing cabinets

Telephone, fax and internet services

Necessary medicines & equipment for patient management

Essential medicines- for symptom management

Equipments for patient care- Wheelchair, home oxygen, folding beds, air mattresses,
nebulizers,

** syringe pumps, sub cutaneous cannula etc

X/
o0

o0

X/
o0

Services

1. Outpatient clinic sessions
Initially at least one clinic session per week should be conducted, subsequently increasing the
number of sessions per week based on the number of patients and other needs. In addition to
the formal referrals from other units of the hospital, services should be provided for follow
up palliative patients and other patients directly presenting from the community with
unmet needs of palliative care.

2. Palliative care in-patient consult service
This consult service should receive and accept referrals from any unit of the hospital. The
patient remains under the care and in the ward of the referring consultant. The palliative
care team should visit each patient and provide advice and inputs on a daily basis or as needed.
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3. Linking with palliative care services at primary care
The goals and the role of the primary care units for each palliative care patient will be
identified in the shared care plan developed by the PCCS. This plan should be communicated
to the respective primary care setting (Divisional Hospitals/Primary Medical Care Units/
General Practitioners) using a common standard format developed for the purpose.

4. Linking up with hospices
PCCS should develop close collaboration with government, non government & private hospices
for the provision of coordinated palliative care services. Necessary technical guidance & clinical
supervision including training of hospice staff should be arranged by the closest PCCS.

5. Coordination with other government & non-government institutions
PCCS should coordinate with social service officers attached to the District /Divisional
Secretariat Offices, Non-governmental organizations etc to coordinate extended holistic care.

All care givers should be educated and empowered by regular multi disciplinary team (MDT) meetings
and family discussions.

If the patient or the family members feel that they need any other specialist care or other alternate
care, they should have the freedom to do so respecting the patient centered care.

An identification system for fast tract of services in the hospital as well as other public institutions
should be developed to prevent palliative care patients waiting in the queues.

2.2 Palliative care services at hospices

Hospice is a designated place where supportive care is provided for the palliative care patients.
The focus of hospice care is provision of comfort & quality of life to palliative care patients without
suffering of pain and other symptoms rather than cure.

Following services can be provided at the hospices
1. Residential care facilities for palliative care patients
2. Day care facilities for palliative care patients
3. Training of care givers

4. Training of health care staff on palliative care

Human resources of hospices should be carefully identified. Ideally, there should be a permanent
staff including medical, nursing and other supportive care, in addition to any voluntary staff. Regular
in service training should be arranged for the staff. It is necessary to conduct regular clinical audit in
order to improve the services of hospice care.

Hospices also should develop direct communication links with palliative care consult services from
which patients are referred to the hospice.

2.3 Palliative care services at the Primary Medical Care Institutions (PMCI)

In the delivery of palliative care for patients, the Primary Medical Care Institutions have a larger
responsibility.

The patients are usually referred by the Palliative Care Consult Service along with a shared care plan.
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Those patients are registered at the primary medical care institutions (Divisional hospitals & Primary
medical care units) as part of the shared care plan. If necessary, these patients can be referred back
for complex care.

In addition, patients who need palliative care services but with unmet needs can be presented to the
PMCI or may be identified by the Public Health Nursing Officer attached to the PMCI during their field
visits. Those patients also should be registered at the PMCI and may be referred to the Palliative Care
Consult Services for the development of shared care plan.

The services at primary care should be linked with the patient’s General Practitioner, local MOH office,
local religious leaders, community based organizations & volunteers etc according to the need and
wishes of the patient.

All the staff, especially Medical Officers and Nursing Officers at the PMCl should receive formal training
on palliative care. The head of the PMCI should ensure that ‘Guidelines on Palliative Care at Primary
Care Level for Medical Officers and Nursing Officers’ are available at the institution for reference.

2.4 Palliative care services by the General Practitioners

Some palliative care patients and their care givers may prefer to receive palliative care services
coordinated by their full time or part-time general practitioner. Then the goal of care and the shared
care plan developed by the PCCS should be communicated with the General Practitioner.

In such an event, it is necessary that the General Practitioner communicates with the PCCS according
to the needs of palliative care patient. The General Practitioner should also communicate with closest
PMCI, MOH Office etc. for arranging necessary care for the patient and care giver.

Standard formal training should be given to all the General Practitioners on caring of palliative patients.
2.5 Palliative care services by the Medical Officer of Health (MOH) Office

Since Medical Officer of Health (MOH) staff closely working with the community, information on
unmet need of palliative care patients may be initially identified by the MOH office staff. Therefore
MOH office needs to coordinate with closest primary medical care institute to arrange palliative
care services for such patients. As well as MOH office can coordinate with social services officer
& counseling officer attached to the divisional secretariat, nongovernmental organizations (NGO),
religious based organizations and other community based organizations to arrange supportive care.

2.6 Palliative care services at the home-based level

Home-based palliative care must be guided by the Primary Medical Care Institution where the patient
is registered or with the patient’s General Practitioner, as a part of shared care plan of the palliative
care consult service. This service should be linked up with the primary care medical institutions and
the secondary care hospital for specified advanced care if needed.

With the appointment of Public Health Nursing Officer, delivery of home-based palliative care can be
initiated and linked with the closest primary medical care institution. Until then existing initiatives
mainly coordinated by the hospitals and non-governmental organizations (NGO) should support to
look after the patients with palliative care needs.

Regular audits as well as feedback of the patients and public are recommended to improve the service
delivery.

| National Strategic Framework for Palliative Care Development in Sri Lanka 2019 - 2023




are) Arewriig are) Arepuodag [/ Areniag

AT
1) I spaau axed aanered
JAUITN PLM SIUINET

- RN

IHd ‘SNHd HOM __\a /J \n J/,

National Strategic Framework for Palliative Care Development in Sri Lanka 2019 - 2023 | @

)
(" og ‘09D HOWM =T
E.rnh.u ;.rr “-.”_Hm. ...... gﬁ
woddng Aoy TO[EEmas
deEgorsing
.ﬂ\ﬂ 5101 BLAIRG [PLIOG .
_\\w. J.(/_ 3% AATETRG (44 .
IUONNIEL] [E19T3<) I pedren sROWQ Sy B[RS HES EEEEp
C ) ‘BIET) BATRIE] T1 PRODED [emaa 22e)s puy ‘I@ouE-))
({ONED SEOL0 PRI TRLSmos)
S = sendzor] agey
4 0 SR TR spendsopy (g ‘HOQ) £epuosag
N ﬂﬁwﬂwﬁmﬁmrﬁﬁ =\, aﬂﬂuwm w aﬂwwmmw /N | ¥ ETHD tensa
TR 21ED) ATRm[o |, paUTEL] ‘_ (=armp) are?) Eapegy I fEnre] o perpene | ‘ T S9SSIUL
TRALCY BIET) A[WOIE,] PITTEL] _ Amerg 3 spendsoR] [EnoTsLA) ! a u_.__..._n..m JnsTo") _ ST LAIT)
OHEHd WOTIINSU] 18] 1P AALIEITES [ LA S}
. ] aIe) aAnened, I AL ed
AL pasty E:E.HL Py AIemiLE o
\ | mwen iy g "/ N a\

(zaey paseg] AROY 0] aJe)) [RUSDHEINSOY}
are]) anEge] yo LAy Ju] Ppopy pasminggy

T°T Xauuy



Annex 2
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Ministry of Health, Nutrition & Indigenous Medicine

JOB DESCRIPTION

A. Description of position

A1l. Job Title: Medical Officer (Palliative Medicine)

A2. Salary Code:

A3. Institution: Ministry of Health

A4. Department/Division: Tertiary or Secondary
care hospital

A5. Service Category: Sri Lanka Medical Service

A6. Grade/class: Medical Officer (Grade | /1l)

A7. Summary of job:-

Provision of palliative care under the supervision

service, for the patients whom are referred from

of Consultant in charge of palliative care consult

specialist units (Oncology, Nephrology, Neurology,

Chest Medicine, Rheumatology, General Medicine, Paediatrics etc.)

Coordination of palliative care activities up to the community level in coordination with both curative &

public health institutions and with other organizations.

B. Role/Res

ponsibilities

B1. Key Result Areas/ Key accountabilities
1.Provision of clinical palliative care for the
palliative care patients

2. Coordination of delivery of palliative care at the
hospital level

3. Organizing multidisciplinary team meetings,
family meetings in liaising with palliative care team
4. Coordination of continuity of care for palliative

B2. Key Performance Indicators

1.Care given to the no.of palliative care patients
per month — new patients & follow up patients

2. No. of patients referred to the primary care with
the shared care plan

3. No. of multidisciplinary team meetings
organized for the management of palliative care
patients
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care patients upto the community level 4. No. of family meetings organized for the
5. Maintain management information system for palliative care patients

delivery of palliative care 5. No. of training programmes organized in
relation to palliative care

B3. Supervisory responsibilities (direct & indirect)
Technical supervision of subordinate staff

B4. Tasks/functions (duty list):

1. Provision of clinical palliative care for patients whom are referred from specialist units under the
supervision of consultant in charge.

2. Coordination of palliative care up to the community in coordination with the curative and public
health institutions and with other organizations

e Coordination with Primary level medical care institutions (Divisional Hospitals and primary
medical care units)

e Coordination with MO/NCD, MO / Mental Health, RSPHNO, HEO of the district and Medical
Officers of Health (MOH)

e Liaising with other provincial and district government officials ( eg. District Secretary, Divisional
Secretary, Social Services Officer etc.)

e Liaising with non-governmental organizations (NGO) and Community Based Organizations (CBO)
in relation to provision of palliative care

3. Maintain the palliative care registry of the hospital & other relevant management information system
related to palliative care delivery

4. Organize training programmes for health staff, care givers and community volunteers on palliative
care and be a resource person in such training programmes

5. Any other duties assigned by the Consultant in charge or the head of institution

C. Person Specifications
C1. Minimum Academic Qualifications:

MBBS or equivalent qualification recognized by the Sri Lanka Medical Council

Medical Officers with Post Graduate Diploma in Palliative Medicine of PGIM, University of Colombo
should be appointed when the qualified personnel are available

Until Medical Officers with above-mentioned post graduate qualification are available, experienced
medical officers will be appointed.
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C2. Skills required:

Early identification of palliative care needs of the patients in relation to physical, psychological, social &
spiritual dimensions

Clinical skills to apply broad and holistic perspective to patient care (Clinical care for palliative care
patients)

Communication & Counselling

Effective coordination with different levels of care

Leadership

Research

C3. Competencies (General & Career):

Care provider, communicator, scholar, collaborator, manager

C4. Special circumstances affecting the job, associated risks /working conditions:

Need to collaborate with other units of the hospital, other health care institutions up to community
level including general practitioners, government officials and Non Governmental Organizations.

C5. Service Standards:

Standards that are issued by the Ministry of Health need to be followed (guidelines)

C6. Values and ethics:

MO (Palliative Medicine) will function according to the principles of medical ethics.

Ensure dignity and respect towards patients, community, fellow professionals and other hospital staff.
Ensure confidentiality in patient management.

C7. Responsibility of facilities and resources:

Ensure optimum usage of government resources minimizing wastage.

C8. Duty hours :

Week days 8.00 am - 12.00 noon, 2.00 - 4.00 pm

Week ends Saturday - 8.00am -12.00 noon
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D. Key Relationships

D1. Authorising Officer: D2. Reporting to: Consultant in charge of the
Director or Medical Superintendant of the palliative care consult service.

hospital

D3. Supporting staff:

Nursing Officers responsible for palliative nursing

Development Officer or any other officer assigned
for secretarial work at the Palliative Care Consult
Service

D4. Approved by:

Secretary / Ministry of Health, Nutrition & Indigenous Medicine

Date
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ISBN978-955-3666-68-0

555/5, Public Health Complex, Elvitigala Mawatha, Colombo 05
nccpsl@yahoo.com

National Cancer Control Programme | |
http://www.nccp.health.gov.lk 7895531666680

Phone : 0112368627 / Fax : 0112368627





